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OUTSOURCING ENGINEER SERVICE SCHEME 
 
Introduction: 
 
AMPC IT Solution Company Ltd. (“AMPC”) is dedicated to providing a 
comprehensive range of computer products and system solutions, especially in the 
area of SNA solutions. With the fast adoption and popularity of the Internet, AMPC 
plays an active role in delivering total e-commerce solutions. We facilitate a total 
solution to ensure your business is intelligently equipped to address both its present 
and future e-commerce challenges. 
 
In view of the more and more competitive business environment in this new 
millennium, AMPC sees an apparent trend of businesses outsourcing the workload 
of their IT department to concentrate on their core business. 
 
AMPC’s Outsourcing Engineer Service Scheme is designed specifically to meet 
this trend and has now become one of the most welcomed services from our 
clients. 
 
Key Attributes: 

 
1. To reduce the workload of IT department; 
2. To cope with some ad-hoc and advanced IT skill and needs; and/or 
3. To cover those services not included in standard warranty and maintenance 

agreement. 
 

Advantages: 
 

1. Supported by GROUP of IT expert with various skills; 
2. Reducing investment in unfamiliar IT maintenance;  
3. No more headaches on IT staff turnover, absentee, or other administrative 
issues; and MORE. 
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General Notes: 
 

1. Office hours refer to Hong Kong business days, Monday to Friday, 
09:-00 – 18:00, excluding Saturdays and public holidays. 
 

2. All the above pricing does not include cost of material (hardware and 
software). 

 
3. Quotation for services not mentioned in the above items will be available 

on request. 
 
4. All payment should be made in advance, and all payment will not 

refunded. 
 

5. Monthly services could only be used within the same group of companies 
and are not transferable to any other group of companies. 

 
6. The liability to customer for any claims of damage and loss will only be 

limited to the purchase price of man day/hours for the specific service. 
 
7. Service locations are limited to urban area in Hong Kong, unless otherwise 

consented with AMPC in written. Same day response services will not be 
provided to service calls outside the urban area (such as offshore islands, 
HK SAR International Airport or other rural area), and a surcharge of 
HK$350 will be levied on every call of this kind to compensate for 
additional traveling time and cost. However, the surcharge will not be 
levied again on repeat calls (the same symptom within 2 weeks for the 
same equipment). 
 
For Shen Zhen Special Zone, no additional service charge will be levied on 
service calls inside the Special Zone Area. However, same day response 
services will not be guaranteed. Same day response services will not be 
provided to service calls outside the Shen Zhen Special Zone, and a 
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surcharge of HK$350 will be levied on every call of this kind to 
compensate for the additional traveling time and cost. However, the 
surcharge will not be levied again on repeat calls (the same symptom 
within 2 weeks for the same equipment). 
 

8. Client shall grant AMPC full and free access to the Equipment at all 
reasonable times. It shall be the Client’s responsibility to furnish adequate 
space for AMPC’s staff to work on the Equipment. 
 

9. Man-hour on AMPC’s staff shall start at the time the staff arrived the 
location of each service call. 

 
10. The entire software license will keep by client, all software license legal 

liability is irresponsible by AMPC IT Solution Company Limited. 
 

11. If client is to complain our staff or our service cannot meet the requirement, 
client can be request to charge another engineer/support staff (On-site 
support staff only) 

 
12. If AMPC and the Client both agree to terminal the contract immediate, 

there is no legal liability will charge on both side, but a legal letter is need 
and have both side signature and company chop. 

 
 

 


